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‘H KDYHUHFHLYMHQWRUNESSRUWRP'KZDQ .
YRXQGDW%RQ JD ORLHHQ YLIRMQD/Q ¥ WU LWR B N NIR/\NTH/\JH}”.M
WKBHYHORSFHBOWRRUHHIILFLBQ@ UDQV S MR ,
FUHDXNXJIHP SDE@ KWHR FLWWUR X 1K L R Q DKLZLDHD oy
VXUYHMHBYHOHFWRGJDQL]DMW RRIROFOY HIUD P L
1DGXWQG/ULVYVRQH PRQWKH A KHG X U D WRIRMX
SURJUDP ZDV RQH \HDU

IJLNFLJKWKRKYBIQWHDFKMMQRQ SURUUWQL]D
W K 2 WH @/ KD V V L2YTHY HDW U LYRR Q H R X GEGID E QMR
KHEXWHKDYWEDWR@XBZ@QGDYLJBWRAYK
L G HDRX W H L QVKED W WR BN LRUWKZ D QIR X QG D
KDWHD®BOSWEEXL®RXWRUIJDQL]D@HRAORSH
VXVWDLQXBIOHIRKKS RWH QM@ RS HUVRDDO
EHLQJ

2X B DUWLW LKROYVLY EKQW KXQLTRBER U W X @ R\
FULWLFDO ORRN DW RXU RUJDQL]DWLRQ DQG LGHQWLI\ WKH FRPSRQHQWYV

ZHQHHBRWUHQ DNXHIE URBRROEBM@IHD QEUHD WD YWK ZD QIR X Q &D RO W D NGO YRW.Q G D W IRRKH
QH[W OHYHOL MWKURXKBRIRIUDP E\ ERRVWLQJ RXU RUJDQL]DWLRQ JURZWK VXVWDLQDELO

S$WKHQBIWKH PRQWIRPSOH®URIUIXEZD QLRQ G X WG VVIPRIQWSDUDPHWKILRKQFO XGPS OLDQF

JRYHUQDQFH 0-6 ILQDQFH DQG DFFRXQWLQJ IXQGWBELVN®REJDQ HUAHLRKS BEHRIGMWIHI NH
RUJDQLVDWLRQV IURP 7DPLO 1DGX 6ULVIRS VFRUR GRRHVIKEE3A EHSERBRIUD P
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6 ULM/DIHE UDWHVWEK Q GH S HQ CIM@RRHW B X IX VW NgpiNigs
ZLWRKKBRPPXQPWP\EH WAL WK HB VW U LIRUMBRQEH D ;..l
'H LQYLVWRHP BRWDOULG 7RZ@UHVLGHD BH W A1)
KRLVW WKH 1DWLRQDO )ODJ -QGLD DFKLHﬁ \
UXOH 1 amy ]
=8 1

2XU6SHFL(I]BCXFDWRUNHIEBRXW!KI-HUHHGRE’JKW%’\,

- QGHSHQGPMHGZK\ LWWVFHOHEUDWHNGS L URLI
SDWUL DPVEMPVKXNRIRXBRPPXQPWRPEHWD @& R H,
VHHQ WR EH EHOLHYHG I

'H FRQ G X FW\SHREDM\G L VW U LE X MMBER W L YWD KVHIR Ry
DFKLHPYRYH QOLIHKHSURJUB P G HZG WW K W K D QRIX ¥,
PHVVDJH DQG D JRRG OXQFK -
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<RXQJDUPHURROOHFRN 3G XFKHEUR UHJ
RUJD Q LEJHIBEH V W IHYWYIHGR'W VWX O)\D U P HIUAR R
YDULRXV W S DRMWAL F LS WHNGH QW H U VHH”
Y D U L HZWU HAK R Z FHOB% S D UWR RV K¥IH H GRW J D Q L'F ™
SURGXFRWWRIQ[WLEOLHRL Q SXWQCHFR 1ULH ,Qy -
SURGXFWV ZHUH RQ VDOHV :H ZHUH RQH DPROJ

:H D UMRS U R XGE HS D LRWMW KHY H QWK D QWR6 5 |
"LQHVHKR) WKLW HDRSRUW XQRWUFRP XQLW\ e .
PHPEHZWUWWDQGL@IULGRY EURDE® L DR G i F7 %3

VH O @IOYE HRIUWI D QUR G XFWRG X E HIGH FD WU L V& : ' : :
)DUP -W ZDV D JUHDW PRPHQW IRU XVgDOGEIRU RXU R N ..

FRPPXQPWPEHWRHHWPD]LGHRSDKHRUHD 6DUMAKHQ Y LUR QPE® G WV W D L Q R E LOH.DWU W IHIDWM. W R G
<RXQJ )DUPHUV &ROOHFWLYH 3XGXFKHUU\ %LR 5HJLRQ DQG 7DJRUH $UWV DQG 6FLHQI
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0U 9HOBOUD Y D @EKQQ &H D VWM DB DX U D V N

DZDUGHMHV XU S WILLWH RYU L VRH.QK HD S S H D U
L QU RMR IW KK L O GLUW@WH P E O DRIBH O R ZRK HH U
ZHUH UDLVHG

+HVSHQW\HD WRVKL\D LZH VB =+&+—/'5(1 76+ ($75

HQOLJKWHRANGE UHDWGHQ Y LUR Q PRIGFWH D
WKURXJK KLV ZRUN

PLQAVD PLQGNKDMIXOWQ@DSSURDFKI®DQVE
LPDJLQDWIL\WW QR R WX 2W\OW K RXKR HHOKHP V HE
DWKLOGUMIKRD BWX QLWIHWKKHPQG&HDEDULW
WKHPYHOQ W KBIJHR I DUWIHGRO UD Y DIQIBI@N\K D
ZD\

‘H DUMHUWDWHRNRXSBUHVH@QF&HO$0$ WKAD\
FKLO GUIHWHR D BOPZLWRXWHDPHHXSWKHUHI
ZRUN DQG ZH DUH H[FLWHGO\ ZDLWLQJ IH

%(77(5 7((7+ %(77(5 +($/7+

6ULVWK @WLRQFROODERUZDWERDV W EH QW L T sy s i w s a s
3X G XFKHRWJID Q LG H Q WBIOD J Q RIAR Q V X O ik 2
FDPS RQ UG $XJXVW DW 6ULVWL YLOODJH W
VULVWL DQG VWDII ZDV VFUHHQHG DQG JR

$ WHDRIGRFWRORZLWERVW JUD 8 WX\G HRDOWE,
DX[LOVBAWN HQ G HKJHHISAAW KIHW KFHP S VLWRP SUL
GHQWBOHHQIQ@I U H D WIRHVQKSID W L ZQWKH V S H F\IEES
L OO QHHVWLQFHD 8SY HFILDBHD Y D Q D VRKIDIQU D Q JLE
WKH GHQWDO FDPS = o
$OWU H D W/REHH@ BUR Y L GHHRIIF R VIK L FIKQ F O X RSWEETRM. !
FDYLW)\DPLQDVEHRVQ GRIYDIOHD OW K NR U DIKO\JL HQ sl
LQVWUXFWLRRYWHVWRUDWRURGWR SK\ODWMRR = |
H[WUDFWLRQV DQG PHGLFLQHV g
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L H\6WROQEVWLWXMIHZ'HOKRUJID QLYE-EQ Y LWD VERXKY
RQ6RFLODROMDORUL]DBASRQ ZKLFEKDWHORQOD\  L(
"HOKIKLERGRINQRZOHZDI\R I HUIDG Q G LROW KH. U WW P

DQGNKHPSOWZDVLPPHQV6E59WKHRIM Q10 XHQEFK
GHYHORSPHQW RI LQFOXVLYH OLYHV IRU SHRSO [ Za)

-

(]

6 RP DQ \V W U D WKHJYEHHHIG R S WVHRG IO K RE/KIRO H DG Y1 B R Ol
GHSULYBWREBXGVW KMX G JH P IRQWK\H HO OFR.ZV L ]BIIQYK D V|
IDLOHG XV DQG RIWHQ LW LV GLIILFXOW WR VR

VRFLHWDBX PV WIDIEHD/Q BHR F LIRADID ORUL]| BWIAIRFAKVSRZHULRY LIRWRKH[SHULHRIPBWJLQDOL
DQESSUHVIWHRS DG GWM YV SRIQVDIPZR IR H RW KSRVVLELURBWDRWHK LMD U H V L G HHHW MDLO LAFRDXAULVRH
RITHURQONR/  HOMGAHDGEHQWPHUQSURIHVVLRIOLAWHPEHUD/Q ®GY RFD2XKHUIWHDPHPEH(EHQLFED
SDUWLFIBSBWHR®H ZHHHRXUVHZR XA WHL YHSHFWKDO QN HWYVA XY LO @QM KHKROHHDIRW LY L)XV

NQRZOHGJH RQ 6RFLDO 5ROH 9DORUL]DWLRQ 659 LW DGGV ORWV RI YDOXH WR RXU ZR
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SUHSDRBKX@DF D UFH L O @U MEL V D EV\® KWLLIN WS S RMURA) F O
L@DQVWUMBRRROZLW QH VKB D FDBK L DIGMKK RX/IHW K R
GLVDELRDWLH®LILAKRESRYV L WIRFHID®® FD G H Pl FH F

W K H®PH DWRF VING@ OHOWW D LIRAKHIG L W LLOBWXLOY RIPREO ZRIQ W
6SHFZEDFKH®OW JRW[WR XYW X G MKWR X JWRKR/X DD
WXQH WHDFKLQJ PHWKRGV DV SHU WKH FKLOG V

7KLVEHFRPHSRVVLEQWKRPPLWVBH® I HV VLR QDRHAHAPY
HQYLURQRTF)XQES SR UW $Q VW MWMBIHWDX F H S WODEGWD L O
WHFKQRORJLFDO LQWHUYHQWLRQ [
I
—QMHPRvaeHSWHPEHHJYDOXMHK;LOGL%HQJ\UHQVHQF.“
WKUFP-IFHQQ/WRXUFKR\REDDZPL@’DVI—LW\HBKLCKRWI-H)IWII—HYJDOXDM
WRIQRBDUHQWWR HPHQW KHRLKIL 0GR ZV6IS HF (B @ F D W RIUM
VK D U G i Y D O X D WH RXEDQGH G X FHIBW K 15 D U H QRAQW K D U HIGI
UHVSRQVLELOLW\

LWKRQWWIURJURRQLWRKYRBEW OBD @ HP D RQW U DIRNJ
VXFFHVV WKLV LV WKH DUHD ZH DUH PDLQO\ IRFX

‘H ZKROHKHDUMKDEIRQGLFKHQUL QUL &R O O HIOHX P QL
PHPEHUXSSRUXWE QUSKK\V L RW KHTXD S P HQRZ HD UBIE O\FR|
SURYLGH VHUYLFH PRUH HIITHFWLYHO\
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6ULZWHDWE® F O XWILYFRIUR X QD G XOLWLKQ W H O MHFBAHXYTHE R S FGHLY/\W B DU RWLHB/GIDQAG H S H QALY @
VNLD@¥R FDW MRUIDL@K L AKL PW R Q D ERCBHS R U W XIRIBAXIBHR\P P X Q PWR E H UR/U Q W H J ULDQMIRRASD L Q V W U
VRFLEQOLPEHWWHRIOLLY GHSHQ GHKQW AWK D QLLEP L ®IULF X GW R Y HEBHME @ X FD W QR® SOR\PH
SRWHQWDV®SSRYUBM ®RYHIWYLURQRHN@WPEH OHDW®DQDIHQEZRUNDQHFR IDBRW XVWDLQ
IDUPLQJ SUDFWLFHV DUH KHOSLQJ WR UHJHQHUDWH WKH HQYLURQPHQW

6ULVBALL B UHDMWRXOW IVK/WH LIQIHERBOIJD YHBHW IEDX LR XBRPPXQRPWRPEHBRQVXPSWQR
LOQFRPHQHUDWRRQHZQDUWKURXJWRKWDQQRZWKDSSHQL@XVYMDVRHKDUY HDBRIGQRVNUHV
YHIHWDEOHY LQFOXGLQJ %ULQMDO ODG\ V ILQJHU RNUD EHDQ YDULHWLHV WXU

7TRFUHMKWHD OWKR. NUWWAHHKD YIHQLWIYMDWHBRR IULISQEUWYEWNMX)RVHWWRFRQRWRL\DZDINQGLY
I HQ F ISQUIR MWQV K$ID WWK URHRHQ WAKRK D YW HH HHJ F H O OBIRZANG W L ¥ BA\R Q FDE D U UHIQ®R ZHIHHEO HV U RE@R
KDSS\ WR KDYH DQ DEXQGDQFH RI IUHVK SURGXFH WR SURYLGH IRU RXU FRPPXQLW\

‘H ZKROHKHDUWHGO\ WKDQN RXU IDUP ZRUNHUV DQG RXU HQHUJHWLF PHPEHUV IRU
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ODQ\FKLOGAKRDHLPPRELOKIBGEHY HEWB HRXW VIMKHH L U
KRPHQHY WWRR/E&LLLUVWHGHY WSRNBYLQJDORUGUH
VORZFX\D Q J IZQ WKKHR QW L QIXRW M U Y BPQS DRIV L FLBIDWLRQ
RXBRPPWWMEHD&K L O GUWWMARQUWREIEONS R NWHK HL UX RWU G

DQG VWHSSHG RXW Rl WKHLU ORFNHG URRP

H DSSURD BKIHRE X EH [ W H UHQYIDAD X DWMRRYUD/O XWDR$BH R M H F W

WRHVFULEHB OOXVWKBLVENDK @GHSWKWKLY?YSDBWH

DVSLWRFDRXSWKBWR MHRVKEHQHRUMD Q F KL O GALMXK
GLVDELOHWIIHFWHHDFKWIKARVWH Y LRHHG HIPLORHYV

FKLOGAWR SHF QIHM GWKURRMWRELGKHUDBYD 3SLORW

BURMHFW E\ SURYLGLQJ VSHFLDO HGXFDWLRQ SK\WLRWKHUDS\ DQG RWKHU

PHGLAMHALFHYDUHVXOW RIDADOROUMHVSRUWHHIVRPHPSURY HRIQYKMHAKL O BGNVARQ W L QXIRXYL
WKURXJK RXU SURMHFW 6PDOO FKDQJHV LQ WKH IDPLO\ GXH WR WKH FKLOG V LPSU

‘H ZKR O DKWY HAGKDW KHHO WL QWHOOHFW '"HVRH@ GHHY IV B B L QLVREH D WKOHQHD FKR I X FIKV R O D
DQG GLVFULPLQDWHG SHRSOH ZLWK GLVDELOLWLHYV RI RXU VRFLHW\ EDFNLQJ WKHP
ZHOO GHWHUXMGBNV KRIW KKNQ @HW KD @QRE L DKHUD/'$AD PR E U L Q JW & BELHMWWR/ KLH@/@ RUNIY HWU L Q J (
GD\ IRU D OLIH FKDQJLQJ SURMHFW
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0U 6DQNDBDPDQHFUHWOYPDUSHYBDQJDPO733URMHFW V
NQRZOHSIWWRH LD QL] DDAZKRHH O FKDHDII | HFVEMGX VF X O D U
"\WWURSKQ® &KDUW B BFREX Q\S D QAW LYRLYH BUH.G3 W ORQ H
WIEBXJIXVW +HO HKWY X F U DBWIDYFAY I8AKH Q ORL GRBBHY D
6DQJOR  $VDSURIHVVKRDWIXDWEXLD®DOARWKH
'LVDEOHGWK 6KUL 6 5DPDNULVKQDQ

+HV S QDG DY L WKK/Y L V L RVHEGR E L\H U DSY R MEHHFQWH ILFLDULHYV
LQWHUZEWKKED PLOR@ ¥ KD UKIGV \HDWRVH[SHULHE@EMWLQJ
ZLWSK RS @ HWKL VIDEL WILWRX WH D JDLQEBRINQVLIKKRF
WKIHWPLQHRMUVRB IHHPOHVWHREROODERUWHPD UBBHY D
6DQJDP
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— WVE KH QIV K U\HHHD WAL Q FRHXY LV L WUHL® @& HE H O LHRYXK D YZL W Q H \D\RHRGZ K DIQ! . Q
RXU IDUPLQJ ODQG <RXU PHQWRUVKLS KDV EHHQ DQ LQYDOXDE

'H ZRX R BWHKH UAHL W K RIX WW KR X J KBAQ & O U LSHR SO HNRIXZ KRW KL QRIW K
GHYHORSPHQW RI RXU LQWHOOHFWXDO GLVDEOHG FRPPXQLW\

<R XYD O X DESOYHKHHY X LG KM@ R HD WKGYVWD-QWH DDQ@ P P HQ 8 & H D WXKIIBRAK
FDPH DOO WKH ZD\ WR 6ULVWL 9LOODJH WR JXLGH XV

-WHDPI®D QDO RMWR VW KW K UHXHH [ SBILH QW RV KD UWEGZD\IRU ZD\RAV X JIJHV
ZLOO GHILQLWHO\ KHOS XV LQ RXU IDUP SURMHFW ZKLFK LV WK

'H DUMH W\UDW B ROD QRAVR X B R Q W L QK [RAKH/Q WIQYRE O HVGKIU R@3JUR IR U H
ZKLFKWHOS IXQW FEUHDMFR 1ULH@EOXVWDLYBREORHRRGR W ORI R X
PHPEHUYV

7+(32:(5 2) 62&-%/ &+$1*(0%$.(56

$ JURXS RI FKDQJHPDNHUV IURP .DQWKDUL EDWFK SDUWLFLSDQWYV ZKR KDYH WK
RXBUJDDWYWRBD L[ SRV XRULRXBDRUINR S H R SOLMLK W H O MHFGAHXYHM® RWEBQQY D E L COLQWL KEQUULL YD Q G
.HUDOGRXWK-QGRDIHDV PRQVDOKIB GV KSLLBR JUIIRRY LV L R Q DKIRKHDWRIY H U F BREHY H UVQ &K RD UN H H@ R
GULYH HWKLFDO VRFLDO FKDQJH

2 X UEL U H FIWVDRAUH U 2 E WKKSHD U W L F DRI VKLY \HD UHM[SH UL H @GAH/ D BILG! B& 2N D Q W WIIIDLQ V | R4UL

OLWNPR W LY DWKH@RW R L YXSQ RP DW WAKWD WK D QR X6 DEU DB GDXIR BXOWLYDWERIOY®FRPP X QRW
FKD QO D GHKRW U D Q V GRU IR UFRK@W B QKR J D Q L ] DWRWRKE\D N A K D Q URIW KRR B IVR F L WWW U R X J WK

ZRUOG
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—KIBW H RJW XROIM L V L 8/ IQIMA OLDRMHD\Q 8 S H Q @/D \ B W/ KWH V L G HVGB\WD E-BVD.
ZDVDQH[WUHPKXREOLH{SHULHQKHFRPPXQLAPHPEHWDGHH IHHO
ZHOFRPHG DQG DW KRPH

.DUWKLN BY3D MEARXH DAPR D NBHHR SOMGL VD E IHPLS/D\R \ PUHHDAE W1 D U

RIUHDLMUWKHPML.QGLYLOCEBYMUDWDBORXQWKHUILIIHU DEWBBRSOH
DURRWRQVLGHBHGR\DEWHE UHIDNWK BWWWHKK UJD QL] DW BRIQH
WHDP DUH KHOSLQJ WKHP OLYH D GLJQLILHG OLIH IHHO ORY

KHQW KWHW X G HFRW Y Q WKHH V L G HMBW IR R HK\D YV W U X F W R X MVE K Hi\
DUWDXMMKEDV IFFIWDNDYKRZHWKDQJEQRWKWY HQR XWALIQUHAKHD V
DEOHGGLYL®&)XDOINRNIUD QWHRAD NHKHPHPEHUNOGHEHWWQJ WRVKH
HPSOR\D MWD\ HD UMW) RBAD GHO\WVEXWKWHDIPGRL QWD FRHP E HJW
6ULVWL SRVVHVVHV D XQLTXH WDOHQW

0D QR IWK HIR QI5J B XK O WIXQGHH O DDWFRVA YKLLWI K#®Y J D J I5GIF H QW IOK\D G
FRPPXQPWPEHOWDNWHLDWGHWKHLUSBM K H T X-H\L OROAZ L WKH DDUQ/G
MRDV-ZULWHKEPHWDQFRPPXQPWPEHDWULYWRPDGRHEHOLEDE
VKLPW SHUVSHPWERYGLIIHUHHEDBQG LY LGXPIOYWF O X \ZIRYUHLGW U X O\
SRVVLEOH ZLWK SDVVLRQ JULW DQG FRQVLVWHQF\

"HZRXCGEAMWHR[SUHWIUDW LAWKZEAMMDUFRPLYXFBEOR @D \W R LVAWH WU XYDOWHKWLRRXVSH@WRKXU
FRPPXQLW\ PHPEHUV DQG JUDWHIXO IRU \RXU NLQGQHVYV

285 65-67— )$0-/< :(// :—6+(5

"RPHQZLWKQWH O CGHLAVDEDR MLABLH\E P L Q DIVQ® Q H
FRQVLGHQFIES D EDMEY S HBPWVRFWW U X HYCHER U H

WR OHDG D GHFHQW OLIH DQG KDYH QR LQGHSHQGHQW PHDQV RI OLYHOLKRRG
DQGWKHVBFLDWRODWQR®HSH QG HRIFHY L | WAK/H L U
FRQVHTXHEUANAW UR BB OL HDGH W D EV OR XORW/L P L W

DQ\RQH V VWURQJHVW DWWULEXWHY DQG VNLOOV

7KURXBKLVWUOWRXSRPH3URMHRUWRXQ$GXOW
'RPHQ ZLWKQWHO O HF\GGHY HOR O DIO/DELOLWLH YV
DWWHPS\RWDFN@KHHUVLVWHDWKDM OHDGLQJ
XQSUR G X®WHYHGHSHQ A{QQKHQ WOQURDUJLQDOL]HG
I[URRVKPDLQVW WIRBREWRAUHDWIQHZR S SR UW WERL W\
OHDD PHDQLQJSURGXFWDBGHQGHSHQOGH@WD
VXVWDLQDEOH ZD\

+HUH WKH HQYLURQPHQW PDNHV WKHP IHHO ZHOFRPH DQG JLYH HYHU\ LQGLYLGXDO DQ
TXDOLW\ DQG DFFHVVLEOH LQFOXVLYH OHDUQLQJ IRU ZRPHQ ZLWK GLVDELOLWLHV ZKR

‘H ZKROHKHD WKID@DEDVLNBOP RV XSS RQWKLY LW LV RQFUHHDHVQHY L W LR QMKIHR BWK [BW V D EARPG Q
DUABSDE ®RMOHD GWEHMHRIQO LY AKDMARXIRYLVLWURYSRPHDQGRWSHQGDGDZLWKXEKHHUARPHQ
PHPEHUV 7KH PHPEHUV KDG D JUHDW WLPH DQG ZH FDQQRW WKDQN \RX HQRXJK

1(9(5 6723 /($51-1*

6ULVUWEHLYHDU®MGGOH PBRREALWKRIHQHUDD GHVLWRI
OHDDQGI[SORIWHRPFKH6SDVWIBRFLHRN\7DPLODGX 63671
EKHQQOBHUIJRLRSORRPBSHF(BGAFDWISHYEBDOVIRWGD\
RIH[SRVXOMULYMWALCOHRIHP XQLBWM$67L\D1IRW IRU RURAPIRXWQ L W\
%DVRGIQLYVDWKRBYGHD YWRNMD &EHOQWRH[FHOOHRBHUVRQV
ZLWKXKLVDBERHHPSRZIBDQE T X MBKGIL V D EKOHHIES WEKHWPH D AWKKH L U
IXOO SRWHQWLDO

TKHMSORUWHMEL I IQWBHUHR W U LYWRM B K WAXKO O RWHKGWRQWHUDFW
ZLWRPPXQLPRHPEHDWGSURIHVVIWRDWAHDOAHSHULHRQGBYV
KDUGRUWRXLOSVWDL@ERPENX Q 2WUSG LUHRWRUWH U EZEWKKH
SDUWLFLBQQWDUKGV \HDUM[SHULHIQFH VDEILDOHWEKLV

PRWLY MHBPGRWRL YYHSQRP D W VE KD WK HO HIWKFHR PP XQEZUWWKO O

RI SRVLWLYLW\ DQG H[SUHVVHG D GHVLUH WR VHUYH WKH VRFLHW\
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TKHFRQRADQGRFLRRXQF[&26& RIWKHQLWHBWLRQ@YV
UHFHQMWMWWEBWSHFERQ V X O WDMWMOLWHRX LR UJD Q L VORNINRL@ J
IRU WKH HPSRZHUPHQW RI SHRSOH ZLWK GLVDELOLWLHV

7KH SHFLOROQV X O WWWERN & RYDERHWRHHW LERIYG X FBWV H G
WK#1 DOORXU*2 WRDNRUBSUHVHQWDWHRQ\L.RQ® O ORE V
PHPEHWWRWLGWRHD FLORWLK®N. W XFKDVGRFXPHQW®LEUDULHYV
DFFRUGR QX HARPPXQLFDTWKLRE® X OkGH OBU L \B\RP P X Q LOR\G H O
3URMHEWFRP IDQJ0ORESKD Q WRR O O D ERWMBWHKRUIDQL]DWLRQV
W RJ HBL F DWKHIR GBI RIHP SRZHUSBR S DIHWEL V D E L O IRWH. BISQ
LQGHSHQGHQW OLIH LQ WKH PDLQVWUHDP VRFLHW\

"5 1$-1$% 0(025-$/ 61(+%—/-7< 1$7-21%/ $:$5°

—~W LV UHDOO\ D IRUWXQDWH P'RIPIHQ QDIHRRR X EVER BIHFIHW Y H

IDWLRE§ADW G |IRU VWKW F L:IRQ N HAL WFKD VKU L RH5 V

LQ ODGK\D 3UDGHVK IRU WKH RXWVWDQGLQJ VHUYLFH WKURXJK 6ULVWL )RXQGDWLRQ Z
GRLQRWK3HR SDIHV-KQ WH O CCHFGM X BIO R S P HIQWDEDQ OLLGM IV O

DUHDYV

‘H UHDOO\ YDOXH DQG UHVSHFW WKLV KRQRUGRDQHFELYGQJ WKH DZDUG IURP
&ULFNHW 7HDP &DSWDLQ ZHYLBMKRL2EMEBMD UR QN KUHL J KW
WUDFN RQ FUHDWLQJ RSSRUWXQLWLHV IRU SHRSOH ZLWK GLVDELOLWLHYV

‘H IHHPPHQ 8B HDW{RHVH O H DGR HKRQRUEH® KLORULR XV
LQVWLWXWLRQ

029-1* )520 '—=6$%—/-7< 72 (;75% $%—/-7<

2XU'LUHFWRU.DUWKLNHIDQH) WD®RN $0(5-&$7(/(9-6-21
LQWHUYEMPHHELYDHOD\XWREBRXWRZ) DUPLRH O SMR SDIHWK

~QWHO CHFGM X B O R S P HIQWDEQ O R WHDDEGG H S H QWS KIDRAR XKU

6 ULYMAOSRIMP XQDWE HW RMEBDER ZW KGILWHU D Q V | RAKAHHZH

G LV D ESHISSPHR Y HIG R P Q VW L WK RRLARRRAQ  WX\SD UKID S S IKHDLY H

FRQWURO RYHU WKHLU OLYHVY DQG DUH DEOH WR IXQFWLRQ LQGHSHQGHQWO\

‘HZKROHKHDWWB®EHULADOHY IDMQB RKEHKR WHH DIR UL Y LXQV
WKH FKDQFH WR H[SRVH RXU ZRUN WR WKH&DLENWHRPAPXQLW\ 7R :DWFK

352027-1* 7+( '(9(/230(17 2) -1&/86-9( ('8&$7-21 -1 —-1'-$

2XUBULYRMN.QGDWILRG FWRDUWKLNHDDPBWDOM QWHUQDARIQRBDRFHIRPRWWEH YHORSPRQ W
~QFOXVGXADWLG@GLMRQGXFENHGGDLNREDQVWRO QB WH D UWK L NIHG BQ H WWHEAVH D U @LHHIRYD O O
FKLO @UWMEK S HF LRIEFRQN K RX/KIRD UHX O Q H WDREBDUHI L Q D O DI@EERQ VAHR@® L G Q F O XWMQ RIAH[SHUL P HQ
WEHVHV & XIBY DOWEHR OO R Z+H®G O WK D UH[® P S GSHH\W V R @R &/Q\H ¥ VKHLGK R ZS H HAWH D U ® UG D BVRHQY/G H U
L@LRHDG LV DESSHYR QH D UHO D WHEGIS D IRWW KL @ W H U Q F\R QRIQDIRQ B B Q LE]H B G D L N D&YX V \& RID@ H J }
DQG IRU JLYLQJ XV WKH RSSRUWXQLW\ WR WDON DEREWF MUHHUWHL LQFOXVLYH SUDFWLEH

$=-0 35(0-—- 3+-/$17+523-& -1-7-$7-9( '-6%$%—-/-7< $1' -1&/86-21

$JLP3UHP3KLOD GWKQRWLZWQYHE ®RU B Q IDARX QT E @R Q | HU HQFHZ
'"HOKIQGQYLRHWIDQYDWIZRQWNLURBHRS @HWAL VD E L O LRULIDWQ L V MW MR@®RV
ZLGEDUWLF LDSOMHG/\R Q D PR QWHP WR KD URR S U D F WIRRHO/R E HHEB K
RUJDQLVDWLRQ

‘H YLVLWEBGS$$1RUJIDQLVDRURIQRIL QW H O OGHLAVDEEDEHRSS DRLH Z'H & L
OXVNDDREHWH UP WG DMWHS URY LRSS R UW X (RUIARLSIVFEMYHORSRHQW
3HUVRQV ZLWK —QWHOOHFWXDO 'LVDELOLW\ DQG WKHLU IDPLOLHVY DGYRFDWH IRU WKH

FDSDFERQOODE RUALW DY BW R P RWKIHU H D VRILIR@I Q D E OHLYIL U R QPRI @/ Q F O XWR K IHHMYKROHKHD UW
WKDQN $33- %DQJDORUH IRU RUJDQL]JLQJ WKLY HYHQW WR FUHDWH D EHWWHU WRPRUL
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<RX DUH D %BMLQJ  7KDON <RX |RUNRXUQH\ LQJ Z I XV VR (P SRZ HUSHRS®I Z IW ' LVDELDAHV DQG VR DAMQ
RXU9IMRQ <RXUFRQMEXWRQ LV JIYIQI RXUGIVDE®IG FRP P XQW P HP EHYY DQ RSSRUMQIW VR DFKLHYH WHU

SRWQUDOVAHQIWHQ WH ERQGV Z IW WH FRP P XQW

: HFDQWGR VKLY Z LVKRXW RX VWD MR DQG KRORUVR SDURHUZ IWK \ RX 1Q DQ H I RUR VXSSRUASHRS® Z IWK
GIVDELDAHV VR WIQG | LQDQADA [QGHSHQGHQW




YRU J)RUHLJQ 'RQRUYV

1DPH RI WKH $FFRXQUL VWL )RXQGDWLRQ

$FFRXQW 1XPEHU

1DPH RI WKH %UDQ&EWDWH %DQN RI -QGLD
1HZ '"HOKL 0ODLQ %UDQFK

6:-)7 &RGH 6%—1-1%%
%UDQFK &RGH
-)6& &RGH 6%—1

(obLO -’ IFUD #VEL FR LQ
7THOHSKRQH 1R

JRU —QGLDQ 'RQRUV

1DPH Rl WKH $FEBXWOWL JRXQGDWLRQ
$FFRXQW 1XPEHU

1DPH Rl WKH % B@DWH %DQN RI —QGLD
%UDQFK $UL\DQNXSSDP 3XGXFKH
-)6& &RGH 6%—1




